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WARRANTY AGAINST DEFECTS – BASE WARRANTY 

 

In this Warranty: 

We, us, or our means Aussie Buckets Pty Ltd (ACN 667 031 085) and our contact details are set out at the end of this warranty; 

You, or your means the purchaser or the original end-user of the Goods; 

Goods means the product or equipment supplied to you by us, pursuant to the Terms of Trade and which were purchased in 

Australia. 

Services means services supplied by us pursuant to the Terms of Trade. 

This warranty is attached to and forms part of Terms of Trade. 

Our Goods and Services come with guarantees that cannot be excluded under the Australian Consumer Law. For major failures with 

the Service, you are entitled: 

• to cancel your service contract with us; and 

• to a refund for the unused portion, or to compensation for its reduced value. 

You are also entitled to a replacement or refund for a major failures with Goods. If a failure with the Goods or a Service does not 

amount to a major failure, you are entitled to have the failure rectified in a reasonable time. If this is not done you are entitled to a 

refund for the Goods and to cancel the contract for the Service and obtain a refund of any unused portion. You may also be entitled 

to further remedies under Australian Consumer Law for a failure in the Goods or Service. 

 

1         Warranty 

1.1 We provide this Warranty to you in addition to any rights or remedies you have under the Australian Consumer Law or any 

other applicable law (Consumer Law Rights). 

1.2 Subject to the terms of this Warranty, if during the applicable Warranty Period as set out in Schedule A for the relevant 

Component Category, the Goods or Services prove defective by reason of improper workmanship or materials, we will, at 

our discretion: (a) repair the defective Goods; (b) replace the defective Goods with equivalent Goods; or (c) refund the price 

paid for the defective Goods or Services (or the relevant portion thereof), or (d) resupply the Services. Your Consumer Law 

Rights may extend beyond the Warranty Period. 

1.3 If any materials, parts or features required to facilitate any repair or replacement pursuant to clause 1.2 are unavailable or 

no longer in production, or your model of Goods is no longer available or in production, we will use our best endeavours to 

use appropriate equivalent materials, parts, features or model.  

1.4 Labour and Transport Coverage: Unless covered by Australian Consumer Law, Labour costs for repair or replacement of 

defective Goods are not covered under the Base Warranty. You are responsible for all costs associated with returning the 

Goods to us and collecting them after repair or replacement. 

 

2 Making a valid warranty claim 

2.1 To claim the benefit of this Warranty, you must: 
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(a) notify us by email as soon as you become aware that the Goods are defective and in any event, within 14 days of 

when you become aware that the Goods are defective with evidence of proof of purchase of your Goods from us 

and a description and photographs of the claimed defect;   

(b) allow us sufficient access to your site to inspect your Goods; and 

(c) provide any other information reasonably required by us to assess your claim.  

2.2 Where you return the Goods as part of a Warranty claim under this clause 2.1, where we find the Goods are covered by this 

Warranty, we will refund the associated costs of you returning the product to us.  

2.3 Where we accept your claim under this Warranty, clause 1.2 will apply. 

2.4 Transport Costs: All transport costs associated with returning Goods to us for assessment or repair under this Warranty are 

your responsibility. 

 

3 When this warranty applies and when it does not 

3.1 This Warranty does not cover any defect which is caused (or partly caused) or contributed to, by any:  

(a) act or omission, accident, or negligence by you or any third party not engaged by us (including any third party 

installer of your Goods);   

(b) failure on your part to follow any instructions or guidelines (including any manual) provided by us or the 

manufacturer in relation to your Goods or properly maintain your Goods in accordance with any of our instructions 

or guidelines (including any manual); 

(c) failure to complete and return the Pin Size Declaration Form, or to comply with installation, operation, 

maintenance, or inspection requirements (including regular checks of bolt tightness and greasing); 

(d) use of your Goods otherwise than for any application or use specified by us or the manufacturer; 

(e) continued use of your Goods (where such use is not reasonable) after any defect in your Goods becomes apparent 

or would have become apparent to a reasonably prudent person; 

(f) incorporation or installation of fixtures, appliances or other items into your Goods; 

(g) where the Goods have been used outside the scope of the Operational Manual, provided that if you did not receive 

or have misplaced the Operational Manual, you are required to contact us prior to using the implement to obtain a 

replacement; 

(h) failure by you to notify us of any defect in your Goods within a reasonable period of time after you become aware 

of or ought to have reasonably become aware of the relevant defect; 

(i) where the Goods are used on a machine other than specified at time of order; 

(j) reasonable wear and tear of your Goods; 

(k) cosmetic issues such as paint colour variations, profiles, or wear protection; 

(l) act of God or force majeure event (including but not limited to war, riot, invasion, act of terrorism, contamination, 

earthquake, flood, fire, or other natural disaster, or any other event or circumstance beyond our or the 

manufacturer's reasonable control); or 

(m) installation, repair, replacement, maintenance, altering, overhauling or otherwise compromise of the Goods by you 

or any person other than us or the manufacturer. 

3.2 Additional Inclusions and Exclusions: Schedule B sets out the specific warranty inclusions and exclusions that apply to the 

Goods. 

3.3 Additional Expenses: Any works or services requested by you to be performed by us (including any work or services that 

are additional to repairs carried out by us pursuant to clause 1.2 and deemed by us to not be covered under this Warranty 
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may incur additional charges, which we will advise you of prior to commencing those additional work or services.  We are 

under no obligation to perform any additional work or services that you may request. 

 

4 General 

4.1 Terms of Trade prevails: This Warranty is subject to the Terms of Trade and in the event of any inconsistency or ambiguity 

between this Warranty and the Terms of Trade, the Terms of Trade will prevail.  

4.2 This Warranty is only valid and enforceable in Australia and is governed by the laws of Victoria.  

4.3 No third party reliance: The benefit of this Warranty is for you only, and no other person or third party can rely on or make 

a claim under this Warranty. 

4.4 No Assignment or transfer: This Warranty or the benefit under this Warranty cannot be assigned or transferred to any 

other person or third party.  

4.5 Severance: If any provision of this Warranty is held to be void, invalid or illegal or unenforceable in any jurisdiction, that 

provision is to be read down as narrowly as necessary to allow it to be valid or enforceable, failing which, that provision (or 

part of that provision) will be severed from this Warranty without affecting the validity or enforceability of the remainder of 

that provision or the other provisions in this Agreement.  

 

 

Contact us for further details: 

Aussie Buckets Pty Ltd (ACN 667 031 085)  

Level 15, 607 Bourke Street, Melbourne, Victoria, 3000. 

Support@aussiebuckets.com.au,  

03 9917 8598 

  

mailto:Support@aussiebuckets.com.au
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Schedule A: Component Categories and Warranty Periods 

 

BASE WARRANTY 

Component Category Warranty Period 

Static Structural Components (including steel material and welds) 5 years 

Hydraulic Components 12 months 

Electrical Components 12 months 

Mechanical Components (including latch systems and pivot pins) 12 months 

Ground Engaging Tools (GET) 12 months 

Installation and Maintenance by us 12 months 

 

For any Goods not specifically listed in the above table, please contact us to confirm the applicable Warranty Period.  
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Schedule B: Inclusions and Exclusions 

 

GOODS INCLUSIONS EXCLUSIONS 

Ground Engaging 

Tools (GET) Failure 

• Clear evidence of a casting defect 

• Material properties not matching our 

specifications 

• Design not meeting our specifications 

• Evidence of heat 

• Evidence of loading in a direction 

outside of the design 

Attachment Fitment • Product varies from the invoice and Pin Size 

Declaration Form 

 

Structural Failure • Weld is less than our specifications 

• Clear evidence of porosity 

• Clear evidence of low penetration 

• Clear evidence of cold lapping 

• Material does not match our design 

specifications 

 

Hydraulic 

Components 

• Seal damaged upon assembly or due to a 

machining defect 

• Seal installed incorrectly 

• Fitting or hose installed by us and outside fitting 

specifications 

• Hydraulic cylinder does not match design 

specifications 

• Hydraulic oil pressure and flow 

outside of our specifications 

• External damage causing failure 

• Fittings installed outside of our 

specifications 

Electrical 

Components 

• Component failure • Third-party components 

Installation and 

Maintenance 

Conducted by Us 

• Workmanship and components • Any installation or maintenance 

conducted by non-Aussie Buckets 

staff 

 

Pin Size Declaration Form means the form provided by us that must be completed and returned by you, declaring the pin sizes and 

specifications of the machine or equipment to which the Goods will be attached, to ensure proper fitment and compatibility. 

Operational Manual means the instruction manual provided by us with the Goods. 

 

 

 

 


